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Ohio Revised Code 
Section 5167.11 Managed care organization contract to provide grievance
process. 
Effective: September 29, 2013
Legislation: House Bill 59 - 130th General Assembly
 
 

When contracting under section 5167.10 of the  Revised Code with a health insuring corporation that

holds a  certificate of authority under Chapter 1751. of the Revised Code,  the department of

medicaid shall require the health insuring  corporation to provide a grievance process for medicaid

recipients  in accordance with 42 C.F.R. 438, subpart F.
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