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(A) Each franchisor shall fulfill warranty and recall obligations of repairing and servicing motor

vehicles, including all parts and components manufactured for installation in any motor vehicle.
(B) Each franchisor shall compensate each of its franchisees for labor and parts used to fulfill
warranty and recall obligations of repair and servicing at rates not less than the rates charged by the

franchiseeto itsretail customersfor like service and parts for nonwarranty work.

(C) Division (A) of this section shall not apply to franchisors or franchisees who deal in recreational
vehicles.
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