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Ohio Administrative Code 
Rule 901:3-4-10 Dispute mediation procedure. 
Effective: February 12, 2024
 
 

A licensor or license holder may request mediation by the Ohio department of agriculture to resolve

a dispute regarding the application of Chapter 3717. of the Revised Code, Chapter 3717-01 of the

Administrative Code, or this chapter pertaining to retail food establishments. The request shall be in

writing and contain a detailed description of the dispute including any applicable supporting

documentation. The Ohio department of agriculture shall investigate the case and the findings

transmitted to all affected entities. A request for mediation does not affect the right of any party to

seek any other remedy available by law.
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