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The PSAP will collect, analyze and report thefollowing statistics:

(A) Total 9-1-1 cal volume.

(B) 9-1-1 calls by hour of the day.

(C) 9-1-1 calls by day of week.

(D) 9-1-1 call ring/answer times.

(E) 9-1-1 abandoned call counts.

(F) 9-1-1 calls by type (wireline/wireless/\VV ol Pletc.).

(G) All other data arequired by the ESINet steering committee or the state 9-1-1 administrator.
The PSAP will compile and review this data and makeit available to their local 9-1-1 coordinator
upon request. The 9-1-1coordinator will be responsible for reporting this data on an annual basis

tothe office of the state 9-1-1 administrator during their annual support andcompliance review, or at
other times upon request of the office of the 9-1-1administrator.
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