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Ohio Administrative Code 
Rule 5101:6-2-31 State hearings: notice of denial of prior authorization for
medical or dental services. 
Effective: March 1, 2019
 
 

When a request for prior authorization for amedical or dental service is denied, the individual and

authorizedrepresentative shall be provided prompt written notice of the decision. Copiesshall also be

sent to the provider and to the local agency.

 

(A) The notice shall  contain:

 

(1) A clear and	 understandable statement of the action taken and the reasons for	 it.

 

(2) Citations of the	 applicable regulations.

 

(3) An explanation of the	 assistance group's right to and the method of obtaining a state	 hearing.

 

(4) A telephone number to	 call about free legal services.

 

(B) A notice describing the denial of  authorization for medical services or its computer-generated

equivalent shall  be used.
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