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Effective: January 17, 2025

When the agency intends to withhold, reduce,suspend, expunge, or terminate public assistance,
socia services, orsupplemental nutrition assistance program (SNAP) within the certificationperiod,
or to change the manner or form of assistance to protective, vendor, ortwo-party payment, the
assistance group will be provided prior written noticeof the action. An electronic notice may replace

awritten notice, as permittedby federal law.

(A) The written notice will be sent electronically, by regular U. S. mail, or hand delivered no less
than fifteen days prior to the effective date of the proposed action.

(B) The notice will contain:
(1) A clear and understandable statement of the proposed action and the reasons for it.
(2) Citations of the applicable regulations.

(3) An explanation of the assistance group's right to and the method of obtaining a county conference
and a state hearing.

(4) An explanation of the circumstances under which atimely hearing request will result in
continued benefits.

(5) A telephone number to call about free legal services.

(C) The JFS 04065 "Prior Notice of Right to a State Hearing," or an Ohio department of job and
family services (ODJFS) approved equivalent, will be used.

(D) If achangein the assistance group's circumstances requires reduction or termination of both
public assistance and SNAP benefits, the agency will issue asingle notice for both public assistance
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and SNAP actions.
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