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(A) No person shall offer, contract, or provide a competitive retail electric servicein this state
without avalid certificate.

(B) Nothing in thisruleisintended to prohibit a person from conducting market research or
advertisements designed solely to ascertain and raise customer awareness and/or improve name

recognition.

(C) Enforcement of any rule in this chapter or commission order adopted thereunder will be
conducted in accordance with Chapter 4901.:1-23 of the Administrative Code.
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