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Ohio Administrative Code
Rule 4731-30-02 Board metrics.
Effective: September 23, 2018

Asset forth in thisrule, the board shall prepareand publish metrics of the boards operations for each
fiscalyear.

(A) Licensure and renewa metrics:

(1) Thetotal number of licensesissued by the board broken down by license type.

(2) The median and/or average number of daystoissue alicensefor al license applications.

(3) The number of renewals processed by license type.

(B) Investigation metrics:

(1) The total number of reports of investigation completed.

(2) Thetotal number of subpoenas issued by the investigation section.

(C) Enforcement metrics:

(2) The total number of cases assigned to the enforcement section.

(2) Thetotal number of cases completed by the enforcement section.

(3) Thetotal number of subpoenas issued by the enforcement section.

(4) Thetotal number of depositions conducted by the enforcement section.

(5) Thetotal number of interrogatories generated by the enforcement section.
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(D) Outreach metrics:

(1) Thetotal number of presentations provided by board staff, broken down by topic.

(E) Public records request metrics:

(1) Thetotal number of public records requests processed by board staff.

(2) The median and/or average number of calendar days for public records requests from the date
that each public records request was received by the board until the date that the public records
request was addressed by way of correspondence and/or the provision of documents relevant to the
public records request.

(F) Complaint metrics:

(1) Thetotal number of complaints received by the board.

(2) The total number of complaints closed.

(3) The median and/or average number of calendar days from the date that each complaint was
received by the board until the date that the complaint was closed.

(G) Fiscal metrics:

(1) Fiscal year expenditures by major activities.

(2) Fiscal year revenue by major activity and license type.

(3) The boards travel reimbursements by fiscal year.

(H) Hearing metrics:
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(1) The median and/or average number of calendar daysfor all cases assigned to the board hearing
unit from the date that a written request for hearing is received by the board until a hearing begins.

(2) The median and/or average number of calendar daysfor all cases assigned to the board hearing
unit from the date that the hearing has been concluded until awritten report and recommendation has

been issued from the board hearing unit.

(3) The median and/or average number of calendar daysfor all cases from the date that the written

report and recommendation has been issued until the board issues an order disposing of the case.

Page 3



		2021-03-31T21:49:19-0400
	SignServer
	LSC Document




