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(A) To enhance the quality of the QHP system, and pursuant to division (A)(9) of section 4121.442
of the Revised Code, the administrator shall require employers and QHPs that participate in the
workers compensation QHP system to report data to be used by the administrator to measure and
perform comparison analyses of costs, quality, appropriateness of medical care, and effectiveness of
medical care delivered by all components of the workers compensation system.

(B) The bureau shall evaluate the effectiveness of the QHP system based on standardized data and
reporting requirements devel oped by the bureau.

(C) The bureau shall receive, define and publish data elements and data coll ection techniques that
meet the thirteen standards set forth in divisions (A)(1) to (A)(13) of section 4121.442 of the Revised
Code and are necessary to evaluate the effectiveness of the QHP system. Performance indicators
used by the bureau to evaluate the effectiveness of the QHP system may include, but shall not be
limited to, the following: customer satisfaction; system cost drivers, improvements in quality, and
cost reductions.
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