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(A) The water system shall annually review and update the asset management program.

(B) Metricsshall be kept onsite and available for review at the discretion of the director. Metrics
shall be reviewed and documented annually by the public water system, unless otherwise required
by the director. The following operational metrics will be required for the specified system type:
(1) Community public water systems.

(a) Operating ratio.

(b) Operating cost to produce water per service connection.

(c) Breaks per ten miles of distribution pipe.

(d) Non-revenue water (percentage 10ss).

(e) Maintenance tasks per year (planned vs. unplanned) on vertical assets.

(f) One additional customer service metric to be tracked shall be determined by the water system.

(2) Noncommunity public water systems.

(a) Documentation of instances where system pressure was not maintained in accordance with
Chapter 3745-83 of the Administrative Code.

(b) Repair, rehabilitation or replacement tasks per year (emergency versus planned).

(c) Reserve funds.
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(d) Number of days unable to serve water.
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