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(A) The department will monitor providers for compliance with the rulesin this chapter; the terms of
an agreement, or contract entered into by provider, quality assurance standards set forth by the model
being implemented, and other applicable program-related federal and state laws.

(B) When the director determines that a home visiting provider is not in compliance with the rulesin
this chapter, the terms of an agreement or contract entered into by provider or other applicable
program-related federal or state laws, the department will notify the provider in writing of the
specific findings and the action the department will take. Actions may include, but are not limited to:
(1) Mandate participation in technical assistance or training;

(2) Mandate a plan of corrective action setting forth how provider will correct the deficiency;

(3) Withhold future funds or mandate repayment of funds to the department; or

(4) Suspend or terminate provider's agreement or contract.

(C) Inthe event that the department would take action described in paragraph (B)(3) or (B)(4) of this
rule, the provider may request reconsideration of the decision in accordance with the following
procedures:

(1) Submit awritten request for reconsideration to the department which includes any written
materials that the provider wishes to be considered so that they are received by the department no
later than ten days from the date of notice from the department.

(2) The director of health will notify the provider in writing of the decision to take action within

thirty days of receiving request for reconsideration. The director's decision isfinal and is not subject
to further administrative or judicia review.
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