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Ohio Administrative Code 
Rule 3349-9-20 Computer equipment and software support. 
Effective: February 14, 2019
 
 

(A) Purpose

 

The purpose of this rule is to define standards  for hardware, software, and support at the university.

 

(B) Scope

 

The scope of this rule includes all personnel at  university.

 

(C) Definitions

 

(1) "Authorized User" or "User" is a	 person who has been provided with a username and password,

for their use only	 through legitimate university process after verification of identification by	 the

university's information technology department.

 

(2) "Information Technology" is the	 administrative unit responsible for supporting university owned

or leased	 hardware and software.

 

(3) A computer lab is defined as three or more computers	 used by faculty, staff, or students for

general use, research, in a classroom	 setting, or as a component of a class.

 

(D) Rule

 

In order to make the best use of university  resources, standard hardware and software specifications

have been developed  and are defined in the information technology standards and timelines.

Employees are responsible for familiarizing themselves with this document.  Non-standard

hardware/software will not be supported by information technology,  nor will computers that are not

owned by university.
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