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Where not provided in Revised Code or rule, thedepartment shall establish dates that constitute the
deadlines for activitiesrelated to the implementation of this chapter no later than the first of January
prior to the school year to which the deadlines pertain. The departmentshall also adopt such
procedures necessary to implement this chapter including,but not be limited to:

(A) Procedures for handling incomplete applications;

(B) Procedures for performing income verification;

(C) Procedures for administering rule 3301-11-07 of the Administrative Code;

(D) Procedures for resolving questions of legal guardianship;

(E) Procedures for improving program administration and client satisfaction through surveys and
other processes; and

(F) Procedures for reissuance of lost or damaged warrants.
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